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	Job Title
	Home Care Assistant

	Location
	Refer to website

	Reporting To
	Home Care Manager


General Description of Role
With the knowledge and approval of the NorseCare Manager, to provide support to and work with service users as per the care and service user plan to enable service users to participate in a service which maximises/maintains their independence.

In view of the nature of the work, no information concerning service users must be communicated to anyone who is not either employed by NorseCare or attending the service user in a professional capacity.

Main Duties and Responsibilities
· To advise, assist with and attend to the appropriate personal care needs of service users. These may include bathing, washing, continence needs and feeding. Helping service users get up and dress, undress and assist to bed.

· To assist service users with mobility difficulties as identified in the service user plan, including moving and handling as identified in the Moving Handling Risk Assessment.

· To observe, monitor and report to the NorseCare Manager any significant adverse changes or improvements in the service user's health, mood, behaviour and attitude or changes in circumstances.

· To advise and assist service users with budgeting and financial planning, as identified in the service user plan, and to encourage the service user to claim all the welfare benefits to which they are entitled (seeking advice from the NorseCare Manager as necessary).
· To assist with or cash pensions and allowances, to pay rent and other household accounts with the prior approval of the Registered Manager, using the relevant procedure and in line with the care/service user plan.

· To advise, assist with or undertake laundry requirements as per care/service user plan.

· To advise, assist with or undertake the planning, preparation, cooking and/or serving of meals in line with the service user plan.

· In conjunction with personal care needs, to advise, assist with or undertake hygiene cleaning in line with the service user plan in order to keep the part of the home regularly used by the service users clean and tidy.

· To ensure and monitor heating arrangements are satisfactory, as identified in the service user plan.

· To collect/order prescriptions from designated GP or dispensing chemist as necessary and to assist, if identified in the care/service user plan, with medication on a day to day basis after training and in line with relevant procedures.

· To work as part of the multi-disciplinary team liaising with other professionals and services as necessary to provide the best possible care to service users.

· To attend and contribute to meetings and supervision/appraisal sessions as required and participate in on going training, demonstrating an ability to adopt a learning attitude.

· To ensure observance of and adherence to all relevant legislation to include the Health and Safety at Work Act 1974, NorseCare Procedures, Anti-Discriminatory practice, and the National Care Standards Act.

· To be flexible and sensitive in meeting the daily wishes/needs of service users within relevant policies and procedures and the service user plan ensuring that service users' rights to privacy, dignity, respect and confidentiality are observed at all times.

· To complete all appropriate documentation including that which is held in the service user's home.

· To ensure services are provided in accordance with the National Minimum Standards, Equal Opportunities and objectives of Quality Assurance.

· To be reliable and consistent and to notify either the service users direct or the NorseCare Manager of any delays as soon as possible.

· To perform other duties, as may from time to time be required by the NorseCare Manager.







