SUFFOLK COASTAL SERVICES Ltd.

JOB DESCRIPTION 


Job Title:  Car Park Inspector (Babergh)




Service Area:  Suffolk Coastal Services
 Section:
  Engineers

Grade
  £13,000 +

	


Job Purpose:

To assist with the management and supervision of Babergh District Council’s car parks, ensuring where practical that payment and use of the car parks is as prescribed in their (Off Street Parking places) Order.
To inspect and report on the condition of the car parks and other Council owned amenities ensuring where practicable that they are safe and enjoyable places for the public to visit.

	


Key Responsibilities:
Ensure:

The Council’s car parks are used in accordance with the Council’s parking order.
That charge notice penalties are issued to those who infringe the Council’s conditions of use.

That basic maintenance and stocking of  Pay and Display machines is carried out and that routine servicing and technical repairs are undertaken by the Council’s chosen maintenance provider.
That regular inspections are made of the car parks and reports are passed on as appropriate.

That all duties are carried out in as polite and helpful a manner as is possible and that good public relations are maintained with the public, and our client Babergh District Council.
ORGANISATION





1.   
Facilities Manager

2. Engineering Officer

3.  
Car Park Supervisor

4.  
Car Park Inspector(s)

	Contacts:


	General Public.
Car park users/customers.
Other Departments/sections within SCS Ltd and Babergh District Council.
Police.


	General:


	To operate from either Hadeigh or Sudbury, and to work under the guidance of a senior Engineer from Babergh District Council supervising the car parks mainly located in Hadleigh and Sudbury.
Travel between these towns/car parks will be made by either using own transport (for which an allowance is paid), or a SCS Ltd vehicle may be provided. 
Outside work all year round.
Potential for  confrontation/verbal abuse by disgruntled car park users.
The working week will include weekend working.
Possibility of occasional manual handling of cash boxes.
Stocking and basic routine maintenance of ticket machines.
Data gathering - both written and electronic.
Potential for providing evidence in person during civil proceedings (infrequent).
Clothing will be provided.




Signatures:

	Job-holder
	
	Date:

	Manager
	
	Date:
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